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TO:  All Inmates   
 
 
 
 
FROM:  John E. Wetzel 
  Secretary of Corrections 
 
DATE:  July 22, 2021 
 
SUBJECT: Enhanced Services Update 
 
Over the past 16 months, the Department has been offering additional services to you to ease 
restrictions due to the pandemic. As we begin to demobilize our facilities, the Department will 
begin to roll-back certain services while keeping others in place.  
 
Effective July 28, 2021 you will no longer be afforded one (1) free phone call per week, and the 
free cable program will cease as of September 30, 2021. Anyone wishing to continue with cable 
services will be billed for the month of October.  
 
Although the services listed above are being discontinued, the allocation of free emails will 
continue until further notice, the commissary limit remains at $100, and you are permitted to 
mail, at no cost, a maximum of twelve (12), one ounce, first class letters per month.  
 
I appreciate your continued support. If you have any questions, please contact your unit team 
for assistance.  
 
 


