Inmate Visitation System

Joining a Call as a Visitor

Updated September 2, 2020
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Inmate Visitation System

A PA DOC visitation participant may join the video visit up to 5
minutes before the scheduled start time. If you attempt to join early,
you will see a far end error.

The video visit URL can be found in;:
= The email received when the visit was scheduled.

=  Within the inmate visitation system under the visitors account. The URL is listed
under upcoming visits.

Both of the above options will direct you to the PA DOC Video
Conferencing website (https://meetme.cor.pa.qgov) where you will
select to join the visit as a GUEST (not registered user). The
Meeting ID will automatically populate but you must enter your name
and email address.

= For convenience, you may select remember me” to expedite connection in the

[ Meeting ID: The Meeting ID is different for each Visitation
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https://meetme.cor.pa.gov/

Joining Visitation

= Tablets and Mobile Phones
= iOS
=  Android

= The following Browsers may be used to join the visitation
= Internet Explorer 11
= Microsoft Edge
= Google Chrome
= Mozilla Firefox
=  Safari

o pennsylvania
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IPhone/Android:

What to do before my scheduled video visit

STEP 1 — Download the Polycom

RealPresence Mobile App. STEP 2 — Open the app select “Allow”.

Polycom

RealPresence Mo...
Polycom, Inc.

Polycom
M

"RealPresence” Would Like to

Send You Notifications
RealPresence i i 0

be configured in Settings.
-
MObl |e - Phone Don't Allow Allow

“

Polycom, Inc.

[ Screenshots: iPhone screenshots are on the 1

Allow Videa to make and manage
phone calls?

Allow

Dy

o pennsylvania
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STEP 3 - Select “OK” / “Allow” STEP 4 — Make sure that your microphone and camera are
enabled in your phone settings. Select “OK” /“Allow”

“RealPresence” Would Like to
Access the Microphone

Select OK to allow Polycom Mobile to
access your microphone.

Make sure the
microphone and

If you don't allow this access, you can't
make audio and video calls.

camera are enabled.

Don't Allow OK

OK

A_' |0W7V'[d9° Lo take pictures and record Allow Video to access photos, media,
video? and files on your device?

Allow Allow

Deny Deny

Screenshots: iPhone screenshots are on the . pennsylva nia
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STEP 5 — Select “ Allow”
(Android only)

4

Albow Video to record asdic?

Allow

Dy

Screenshots: These steps occur only on Android

devices

STEP 6 — Check the box next to “| accept the Polycom Real
presence End User License Agreement” and Select “ OK”

(Android only)

END USER LICENSE AGREEMENT
FOR POLYCOM® SOFTWARE

IMPORTANT-READ CAREFULLY BEFORE USING THE
BOFTWARE This End-User Licease Agreomant
[Agreement) is 2 legal agreement between you andlor
sy Eompany you represend. “pou” and sither Pelyeom
[Methwslasds) BV (il pou ane located is Europa, Middle
Eas1, or Africa), Polycoes Asia Peeific PTE L. (if pou
pee locaied in Asi Paciic), or Pelyoom, Ino. (i you are
lecased in the mest of the morid) (sach referned 1n
indiwidhlly and esllectivily hissin as "POLYOOM"), far
the SOFTWARE FRODUCT (e defined below) licensed
by POAYTOM or lis sepplien

Unlese offwrvizs sgreed in writing by POLYCOM, by
isaplisg Uhsen laini o by inlaling dewnleadng,
capying, of otherwise using the S0FTWARE PRODUCT,
¥OU apree 10 be and will b bousd by the serms of this

Agres=am ax n condition of pour licesee snd the Teems
ond condilions of this Agreemen will prevel sver any
i wsteat confleting, addmanal ririd tems.

-
Hyou do not agree to the ferms of Sis Agreement, your
use ix protibited and pos may net install or use the
BOFTWARE PRODUCT.
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STEP 7 — You DO NOT need to enter your email address STEP 8 — If you selected “next” on the previous screen

at this screen. You may exit the app at this point. instead of exiting the app, you DO NOT need to enter a
server address. Simply select “skip sign in” and exit

the app.

- If you happen to select “next”, see step 8.

Polycom Polycom

STEP 9 —You do not need to do anything further in this
app. At this point, you should simply exit the app.

DEPARTMENT OF CORRECTIONS
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IPhone/Android:

What do | need to do to connect my visit?
STEP 1 - You DO NOT initiate connection to your visit through the Polycom app. You connect to your visit by either:
1. Selecting “Video Call URL” within the Inmate Visitation System under upcoming visits.
2. Selecting the URL in your confirmation email.

& Upcoming Visits ( to join a Video Visit you may click Video Call URL)

Visit Datetime Inmate Name Inm No. Participants Visit Type Location
09/08/2020 02:15 PM - 03:00 PM Video Visit Video Call URL

~
09/01/2020 08:15 AM - 09:00 AM Video Visit Video Call URL

ziion with inmate: N |

as been scheduled on
08022020 12:15 PM - 01:00 PM. Video /
Conference will take place at mentioned FAR END IS UNFOUND: Do not connect to your

HRNSS, - SSETICRERE TR LA visit more than 5 minutes prior to your
_r/ Attendees of the Video Visit: ([ . scheduled visit. If you do, you will receive an

~

error message stating “far end is unfound”. This
is because your visit is not yet active therefore

Ou cannot connect.
\J /

URL to initiate the Video Visit:
hitps /imestme. cor.pa.gov/992602121382

00202,

<

)

Please do not reply to this message, as

this email is automatically generated. . pe n nsy lva ni a

Thank you.
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STEP 2 — After selecting the URL link you will be redirected to
the PA DOC Video Conferencing website STEP 3 — Select “Launch the application”
(https://meetme.cor.pa.gov) using your devices default web
browser. Select join the visit as a GUEST (DO NOT attempt to
join as a registered user. Connection will fail and delay your
visit). The Meeting ID will be auto populated, you must:

= Enter your NAME & EMAIL ADDRESS

= Select “Continue”

= For convenience you may check “Remember Me” to speed
up the process for future visits

Done @ meetme.cor.p »A C
Tl TO%B

@ meetme corpa.gov/00260: [

application

il Verizon LTE 12:34 PM 71% ) 12239 Tl T7%M
Done @ meetme.cor.p rA @ meetme.cor.pa.gov/09260; (I
PA Dept of Corrections Video Confer...
PA Dept of Corrections Video Co... Join this meeting as...
Join this meeting as... Reglstered User

Registered User Name

Email

Remember Me

99260212138200902

Screenshots: iPhone screenshots are on the
right and Android screenshots are on the left

Remember Me Passcode [optional

Join without audio and video e

Continue

— S pennsytvani
Join without audio and video e DEPARTMENT OF CORRECTIONS
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https://meetme.cor.pa.gov/

STEP 4 — Select “Open” / “OK” STEP 4 — Select “Ok” / “Allow”

will Verizen LTE 12:35 PM 71% )

Done @ meetme.cor.p AA O 9926021213...

“RealPresence" Would
Like to Access the
Camera

Select OK to allow Polycom
Mobile to access your
camera.

Openin
"RealPresence"?

If you don't allow this access,
you can't make video calls.

Cancel Open

Don't Allow OK

&

Allow Video to record audio?
Allow

Deny

Screenshots: iPhone screenshots are on the right/top
Seivers Cartifime oL st This and Android screenshots are on the left/bottom

certificate is issued by Entrust Certification
Authority - L1K. Do you want to trust it?

Cancel Details OK

e pennsylvania
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Connection Errors

FAR END IS BUSY ERROR. This error will be received when
more visitors are attempting to connect to the visit than visitors
scheduled for the visit.

- In example, if only 1 person is registered for the visit, only 1
device may connect. If a 2"d device attempts to connect, the
below error will occur.

Email:

Duration:
00:00:00

4 N

FAR END IS UNFOUND: Do not connect to your

visit more than 5 minutes prior to your

scheduled visit. If you do, you will receive an

error message stating “far end is unfound”. This

is because your visit is not yet active therefore
ou cannot connect.

\ Y,

IMPORTANT NOTE: If you do not
properly enable these settings, the
inmate may not be able to see or hear
you. Examples include:

- The inmate will see a black screen
but will be able to hear you.

- The inmate may be able to see you
but not hear you.

o pennsylvania
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IPad

The previous steps followed for an iPhone user also apply to an
IPad user. Please refer to the above pages to see what to do
before your visit and what to do to connect to your Visit.

o pennsylvania
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4:42 PM

& meetme.cor.pa.gov ()

o PA Dept of Carractions Video Condarencing Ped 7

PA Dept of Corrections Video Conferencing

Join this meeting as...
John Smith

smith@gzmail.com

Remember Me

99582616138200831

Join without audio and video @

Select to Launch
the Polycom App

a2

& meetme.corpagov [}

-]

P Dot ¢f Comectises Vides Corderencng

e

Open in "RealPresence HD"T

Cancel

pennsylvania
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Internet Explorer



Internet Explorer

e © https://meetme.cor.pa.gov/39383515138200831 -~ @ | Search.. L~
C PA Dept of Corrections Vide... % |

PA Dept of Corrections Video
Conferencing

Join this meeting as...

Registered User

MName

Email

Remember Me
99383515138200831
Passcode [optional]

Join without audio and video o

Continue

o pennsylvania
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Internet Explorer

PA Dept of Corrections Video
Conferencing

Join this meeting as...

Registered User

John Smith

jsmith@gmail.com

Remember Me
99383515138200831

Passcode [optional]

|:| Join without audio and video o

o pennsylvania
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Internet Explorer

O Polycom' | RealPresence® Web Suite

Your download should automatically begin in a few seconds,
but if not, click here

Step 2

\L Fg M1
— l...l

Download and install Click "Launcher"
"Launcher” to install the application

By downloading and installing the "Launcher” you accept the
End User License Agreement

Do you want to run or save Launcher_meetme.cor.pa.gov_99383515138200831_53428ae9-a8b3-416f-ab6d4....exe (342 KB) from meetme.cor.pa.gov’ X

Run Save |¥ Cancel

Select “Run” ] pennsylvania
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Internet Explorer

PA Dept of Corrections Video
Conferencing

Join this meeting as...

Registered User

John Smith

Do you want to allow this website to open a program on
your computer?

99385118138200831 From: meetme. cor.pa.gov

Program: Launcher

Address: plemlaunchermeetme.cor.pa.gov_993951181382 ~
Passcode [ﬂptional] 00831_15b3b1dc-7610-405a-b807- W
AMlways ask before opening this type of address

Join without audio and video ° Allow

. = Allowing web content to open a program can be useful, but it can
Continue potentially harm your computer. Do not allow it unless you trust
the source of the content. What's the risk?

Select “Allow” a7 pennsylvania
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Internet Explorer

OPolycom' RealPresence® Web Suite

Your download should automatically begin in a few seconds,

but if not, click here.

C Polycom RealPresence Desktop Launcher

Starting RealPresence Deskiop...
|

O Polycom

o pennsylvania
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Internet Explorer

. Polycom RealPresence Desktop-—Virtual Meeting Room 99395118138200831

il 00:03:43

o pennsylvania
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Microsoft Edge



Microsoft Edge

PA Dept of Corrections Video
Conferencing

Join this meeting as...
Registered User
John Smith

jsmith@gmail.com

Remember Me
©9395118138200831

Passcode [optional]

Join without audio and video o

o pennsylvania
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Microsoft Edge

@) Polycom' | RealPresence® Web Suite

Your download should automatically begin in a few seconds,
but if not, click here.

\L Mg 1
d I...l

Download and install Click "Launcher"
"Launcher" to install the application

By downloading and installing the "Launcher” you accept the

End User License Agreement.

Launcher_mestme.c...exe
. —— Show all b4

o pennsylvania
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Microsoft Edge

O Polycom' | RealPresence” Web Suite

Your download should automatically begin in a few seconds,
but if not, click here.

Step 2
v ‘R
| W | L

Download and install Click "Launcher
"Launcher” to install the application

By downloading and installing the "Launcher” you accept the

End User License Agreement.
@ Click on
Launcher

. Launcher_meetme.c....exe
Open file

Show all *

[Select “Open File” ] a7 pennsylvania
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Microsoft Edge

O Polycom' | RealPresence® Web Suite

Your download should automatically begin in a few seconds,
but if not. click here.

O Polycom RealPresence Desktop Launcher >

Starting RealPresence Desktop...
|

O Polycom

@ Click on
Launcher

o pennsylvania
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Microsoft Edge

. Polycom RealPresence Desktop-—Virtual Meeting Room 99395118138200831

il 00:03:43 °

pennsylvania
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Google Chrome



Google Chrome

PA Dept of Corrections Video
Conferencing

Join this meeting as...
Registered User
Jehn Smith

jsmith@gmail.com

Remember Me
99395118138200831

Passcode [optional]

Join without audio and video o

o pennsylvania
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Google Chrome

Open Launcher?

https://meetme.cor.pa.gov wants to open this application.

Always allow meetme.corpa.gov to open links of this type in the associated a
¥ pa.g P yp PP

Open Launcher m

but T not, Cck here.
Step 2

¢ l'.'l

e L d

Download and install Click "Launcher"
"Launcher" to install the application

By downloading and installing the "Launcher” you accept the
End User License Agreement.

Select “Open Launcher” a7 pennsylvania
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Google Chrome

O Polycom' | RealPresence® Web Suite

Your download should automatically begin in a few seconds,
but if not, click here.

C Polycom RealPresence Desktop Launcher >

Starting RealPresence Desktop...
|

O Polycom

o pennsylvania
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Google Chrome

. Polycom RealPresence Desktop-—Virtual Meeting Room 99395118138200831

RET+00:=

il 00:03:43 0 0 : o ~

o pennsylvania
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Mozilla Firefox

C.' pennsylvania
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Mozilla Firefox

PA Dept of Corrections Video
Conferencing

Join this meeting as...

Registered User

John Smith

jsmith@gmail.com

B remember Me
993485118138200831
Passcode [optional]

Join without audio and video 0

o pennsylvania

DEPARTMENT OF CORRECTIONS




Mozilla Firefox

O Polycomr | RealPresence” Web Suite

Your download should automatically begin in a few seconds,
but if not, click here.

Step 2

F 1
e L)

Download and install Click "Launcher”
"Launcher” to install the application

By downloading and inS  vou have chosen to open:
ENdUSE 5 200831 44423¢B4-4204-4781-b384-0ebd7cOc2106_en-US.exe

which is: exe File (342 KB)
from: https://meetme.cor.pa.gov

Would you like to save this file?

Save File Cancel

Select “Save File” ¢ pennsylvania
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Mozilla Firefox

D a https:// 0831#/ wee ﬁ Ck Search

&

N €

O Polycom' | RealPresence® Web Suite Select down
arrow

Your download should automatically begin in a few seconds,
but if not, click here_

d/ | i |
—l I.‘.I

Download and install Click "Launcher”
"Launcher” to install the application

By downloading and installing the "Launcher” you accept the
End User License Agreement.

o pennsylvania
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Mozilla Firefox

@ & https;//meetme B31#/m . == % | | Q Search +OIN @

Launcher_meetme.cor.pa.g..-40c8907eble_en-US.exe
Completed — 342 KB

Show All Downloads

O Polycom | RealPresence®” Web Suite

Your download should automatically begin in a few seconds,
but if not, click here.

| I L d

\L ‘ l'.'l

Click "Launcher"
to install the application

Download and install
"Launcher"

By downloading and installing the "Launcher” you accept the

End User License Agreement.

o pennsylvania

DEPARTMENT OF CORRECTIONS



Mozilla Firefox

O Polycom' | RealPresence” Web Suite

Your download should automatically begin in a few seconds,

but if not, click here.

C Polycom RealPresence Desktop Launcher

Starting RealPresence Desktop...

O Polycom

o pennsylvania
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Mozilla Firefox

., Polycom RealPresence Desktop-—Virtual Meeting Room 99395118138200831

1l 00:03:43

o pennsylvania
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