
Warranty Repair/
Replacement 

Request
If you are requesting a repair or replacement on a product purchased from Pennsylvania 
Correctional Industries, please fill out our request form.  Once filled out, please print the 

form and send a copy to our Customer Service Department, via fax or e-mail. 
Fax--717.425.7291   |   E-Mail--pci@pa.gov 

Customer Number:

Contact Name: Daytime Phone:

Organization: E-Mail Address:

Address: Sales Order Number:

City: Purchase Order Number:

State:

Zip Code:

Product: Repair or Replacement Needs / Comments:
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