2.0 Tablet Information Release

The following information is being provided and posted on the DOC Public Page

RAM / ROM RAM: 2GB/32 GB

Display 1280 X 800 pixels/8.0”IPS Display

Camera Available Once Released

Connectivity Wi-Fi Available Once Released

Radio FM Radio

1/0 Interface Headphone Jack; On/Off button; Volume +/-
Certifications FCC, Drop Tested to MIL-STD-810G

Battery 3.7V 8000 mAh — Lithium — 90 day warranty
AC/DC AC: 100-240V, 50/60Hz; DC: 5V/2A;
Accessories Clear Power Adapter/Cable Combo,
Warranty — Tablet 2.0 1 year manufacture defects

Repair Service None

The difference between the 1.0 and the 2.0 tablet:
e Game APP — Only Available on the 2.0 Tablet
e EBook APP — Only Available on the 2.0 Tablet (Anticipated Availability 2018) — Updates to follow
e 2.0 has a bigger screen, lithium battery, and more memory
e 2.0 has the ability upon release to have a camera and Wi-Fi software added
e 1.0 tablets with software issues will be replaced with 1.0 tablets.

e 2.0 new purchase price of the tablet is $147.00 (plus tax) which includes the tablet, a battery, charger, and ear buds.
e Trade-In price $74.00 (plus tax) - which includes the tablet, a battery, charger, and ear buds.
o Replacement Parts
O Battery - $47.00 (plus tax) - New purchases will have a 90 day warranty
0 Clear Charger - $11.25 (plus tax) — replacement only! Will be required to exchange
O Ear buds - can be purchased from commissary list.
e Link units purchases — Link Unit Commissary weekly purchases increased from $50.00 to $100.00

Trade-In Eligibility

e Inmates currently incarcerated who purchased a tablet before July 14, 2017 and were not released since the 1.0
implementation.

e Returning offenders (e.g. parole violations, etc.) must purchase new tablet and music, etc. — No previous information
downloaded is stored and old devices are not permitted to be brought back to the DOC.

e Inmate must have possession of their own tablet (property will be verifying the serial number) or have proof that the
tablet was destroyed or sent home by DOC staff.

e The trade-in program for the 1.0 to the 2.0 will be made available for six (6) months from the date the tablet is
implemented at a facility.

Upon shipment of your trade-in 2.0 tablet, GTL will LOCK your 1.0 tablet. If you sync your device, your device will become
locked. You should sync your device prior to submitting your cash slip and then use the kiosk to send emails and NOT the
tablet. The reason for this is that you will then be able to sync your 2.0 device upon receipt and immediately allow you to
start receiving your previously purchased media.

Implementation Dates — Subject to change if any issues arise — Anticipated DATES

Groups | Facilities Commissary Notice/Trade-In New Orders

1 COA, FRA, HUN, LAU, QUE, SMR Week of October 30, 2017 Week of November 6
2 ALB, DAL, FRS, FYT, RET, SMI Week of November 27, 2017 Week of December 4
3 BEN, CBS, GRA, GRN, ROC, WAM Week of December 4, 2017 Week of December 11
4 CAM, CHS, HOU, MAH, MER, MUN, PNG Week of December 11, 2017 Week of December 18
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