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VIDEOS

EMERGENCY PLANS

Hostage Survival in Corrections

· Imagine what it would be like to lose your freedom and control of events occurring around you.  This is what happens when you become a hostage.  Hostage Survival In Corrections examines how to survive being taken hostage in a corrections setting.  You will learn what to do before; during and after the hostage situation occurs.  The video provides the basic do’s and don’ts of negotiation from experts in the field and hostage survivors (20 minutes, leader’s guide)

Correctional Control Tactics 

· A hostile situation occurs in your facility.  What do you do to minimize the situation and return your facility to normal?  The answers to this question and others are contained in this new video set.  Correctional Control Tactics is designed to enable the corrections officer to choose the responses that are best suited to their abilities, strengths, and the situation at hand – allowing for an equal balance between officer safety and agency liability.  Tape One discusses the basic principles and techniques involved in this video series.  The instructor establishes how to quickly control a hostile or uncooperative inmate regardless of size, strength or gender through the use of “changing focus” and “pain” compliance.  Tape Two discusses how to prepare and what actions to take when an inmate attacks and how the tactics in Tape One are applied to real-life situations (Two tapes approx. 120 minutes)

Terrorism Awareness & Prevention

· Threat section that identifies types of organizations that may pose a threat to some segment of our communities. Suspicious activities along with numerous examples.  Discuss emergency and non-emergency reporting procedures with specifics for that locale.  Crime prevention and disaster planning information for spin off training.  Additional AV options to include a video of the slide presentation with a narrator voice over. Available in PowerPoint, Video Tape (VHS), Overhead slides, and CD Rom.

INMATE TREATMENT

How to Prepare for Employment On The Outside While Inside

· This video shows offenders what they can do, prior to release, to find a job (40 minutes)

The Complete Job Search System – Planning Your Career

· This program discusses how to select a rewarding and satisfying career by engaging in a reflective self-assessment process.  This process helps job seekers understand themselves by evaluating various aspects of their lives, including personal interests, skills, education, training, values and lifestyle.  Viewers learn how to identify and then organize a wealth of personal information that enables them to make intelligent, informed career decisions (12 minutes)

Life After Prison – Success on the Outside

· This information packet program illustrates the specific steps needed to transition from incarceration to a rewarding life, and examines the many pitfalls that must be avoided along the way.  Parolees discuss their success and failures, while parole officers provide insights into why not all ex-offenders succeed.  Also examined are where to look for employment and how to make the most of the work experience and skills learned in prison (42 minutes)

Volunteering In Corrections – Recruiting and Orientation

· A three-set video tape presentation. Video one is designed as a recruiting aid, suitable for group presentations as well as individual viewings.  Video two is designed to answer questions from a person who is interested in volunteering and to aid in training people who have signed-up as volunteers.  Video three is designed to discuss security concerns that many volunteers have, and offers a variety of ways to deal with potential breaches of security – good use for orientation of volunteers. (60 Minutes, Leader’s Guide, Helping Hands Handbook)
MENTAL HEALTH

Special Needs Inmates

· This episode of COMMAND AND CONTROL reviews handling inmates with special needs due to physical or mental disabilities.  This lesson reviews procedures to be followed when medication is to be administered, and covers the staffing and equipment requirements needed at your facility for physically or mentally disabled inmates (23 minutes)

Diverting the Mentally Ill From Jail

· Approximately 670,000 inmates with serious mental illnesses are admitted to U.S. jails each year.  Some of them must be held in jail because of the seriousness of their crimes, but many of those arrested for nonviolent crimes could be diverted to community-based mental health programs.  This documentary examines the problems caused by jailing inmates with mental illnesses, and explores the benefits of diverting these individuals to mental health programs.  The commentary profiles several inmates with mental illnesses and examines who best to break the unproductive cycle of repeated arrests and jail for individuals who might otherwise be helped through a broad array of programs (25 minute videotape)

Supervising Adult Inmates with Mental Health Disorders

· When “deinstitutionalization” occurred in America’s mental health facilities, experts hoped that individuals with mental health issues would find the appropriate treatment in the community.  This goal was realized for many.  Unfortunately, for others this goal was never achieved.  Unable to find a living situation to which they could adapt, these individuals began sleeping in doorways, under bridges, or in our nation’s jail and prison cells, Supervising Inmates with Mental Health Disorders discusses the history of adults and mental health issues.  It also examines how to deal with the special challenges these inmates present (30 minutes, leaders guide)
STAFF DEVELOPMENT

Direct Supervision

· Direct Supervision is now the predominate inmate management system used in the nations jails.  This video examines the three types of jails used in the United States and the management principles involved in their supervision.  Examines the progression of jails and discusses first generation, second generation and direct supervision jails.  The video then discusses the nine principles of direct supervision.  This is an invaluable video to staff and criminal justice students (20 minutes, leader’s guide)

MRSA (Methicillin-Resistant Staph aureus)

· Available on CD-Rom with a PowerPoint Presentation:
PREA- Prison Rape Elimination Act
· Available on CD-Rom with a training course and test:

Ready 2 Respond

· Inmates refuse to leave the yard and return to their cells.  An inmate has taken a correctional officer hostage.  A fight between several inmates had broken out in the dining hall.  Two inmates have escaped.  Who responds to these situations?  The answer is a highly skilled group of personnel known generally as a correctional emergency response team (CERT).  This video examines how members of CERT are selected and trained.  It also uses simulated situations to show how CERT operates safely and efficiently.  CERT trainers, members, and commanders share their experiences throughout the video (20 minutes)

Cultural Diversity in a Corrections Setting

· This episode looks at the various cultures and religions that come together within a corrections facility and how understanding their differences can help corrections officers keep the facility safe and secure (19 minutes)

Community Relations and the Media: Your Image and How to Protect It

· Sooner or later you will house a high-profile inmate that the media wants to know about.  To get the story, their tactics and ploys can be troublesome.  In this tape we will review the rights of the media and what rights reporters may claim to have.  We review the methods the media may utilize in approaching a corrections facility for a story.  We’ll also study tactics reporters may use during interviews and how you can best respond to protect yourself and your facility from negative media coverage. (14 minutes)

The Correctional Officer:  Clothed Person Searches

· An important part of maintaining security and safety in a correctional institution is conducting thorough and systematic clothed inmate searches.  This program describes why, in what situations, and exactly how to properly conduct searches of clothed inmates, and defines contraband-the-elimination of which is the object of the search.  Also covered are visitor and staff search procedures and the importance of professionalism and consistency.  At the end of the program, viewers will have the opportunity to observe and critique a clothed search.  (21 minutes)

The Correctional Officer: Inmate Tricks II

· In any correctional facility inmates are constantly inventing ways to use ordinary, easily obtained materials to make and conceal weapons, narcotics, and escape paraphernalia.  Their friends and family members are ingenious too – passing them hidden contraband during visits, or sending cleverly concealed narcotics through the mail.  In this program, correctional officers show the latest inmate techniques in making weapons, keys and other escape tools, as well as inventive methods of concealment.  Since inmates will always come up with crafty ideas, security of the facility depends on the vigilance of correctional officers in uncovering the newest ploys from the inmates’ bag of tricks.  (17 minutes)

The Correctional Officer: Recognitions and Prevention of Closed Custody Sexual Assaults

· Sexual assault is the second most frequently committed crime in prison.  Three out of every 10 newly admitted inmates will be forcibly raped within 48 hours of their arrival.  This video shows correctional officers how to detect these attacks and how to prevent closed-custody sexual assaults.  Some of the areas explored include statistics, victim and assaulter dynamics, emotional factors of sexual assault, witnessing an attack, and an officers learning process (40 minutes, leaders guide)

Preventing Riots and Disturbances

· Examines major riots that have occurred in correctional facilities in the United States and reports on the causes behind riots from the perspective of administration, staff and inmates.  Analyzes how security procedures are a facility’s first line of defense.  Provides staff with thorough step-by-step demonstrations and basic interpersonal communication techniques that are designed to diffuse minor confrontations (3 videos, 20 minutes each, leaders guide)

Cell Search Procedures

· A cell search is defined as a thorough and systematic search of an inmate’s housing assignment.  This program gives general cell search procedures that can be adapted to the variety of housing situations in correctional facilities.  Areas covered include when and precisely how to conduct the search, how contraband is defined and what to do when it is discovered, and the importance of being consistent and professional during each and every cell search (15 minutes)

The Correctional Officer: Working With the Female Offender

· The female population continues to grow at an alarming rate.  This video examines the issues officers will encounter while working with female offenders.  This video identifies the most common factors shared by female offenders.  It discusses how these issues will impact the offender’s interaction with staff and other offenders.  Describes the key differences between the behavior and motivation of male versus female inmates.  Demonstrates techniques for communicating positively with female offenders.  Discusses how staff professionalism plays an important part in helping inmates achieve positive goals after release (22 minutes)
Cross Gender Supervision

· The female workforce in the nation’s prisons continues to grow.  This video examines the development of cross gender supervision in our nation’s prison and jails.  Includes interviews with experts from the field of corrections.  Corrections professionals highlight problems officers encounter with inmates and the ways facilities resolve them (20 minutes, leaders guide)

Count Procedures in a Correctional Institution

· Consistent count procedures greatly enhance the safety and security of each facility and ensure around-the-clock accountability of inmates.  The seven lessons in this video cover the rationale, guidelines and safety procedures: Formal, Informal, Outcount, Master Roster Count and Emergency Count.  A final lesson covers supervision and managing officers whose duties include counting inmates (48 minutes, one trainer and one participant workbook included)

Correctional Workplace Issues: Inmates and Staff

· If you work in corrections for any length of time, you will encounter inmates who become angry and act out violently – against other inmates, against property, or against you and your fellow staff.  Sometimes, it can be deadly.  This video program examines how to prevent inmate violence and ways to deal with it, if it occurs.  It also explores how to prevent sexual misconduct in the workplace.  Finally, it addresses how to deal with the stress you encounter dealing with inmates.  (3 video tapes, 20 minutes each, trainers guide)

“Standing By” – Chemical Awareness

PA Emergency Management Agency (20 minutes)

Don’t Call Me Guard! A Documentary

· This video examines the way the position of prison guard has been redefined into the current position of correctional officer.  Today’s correctional officer is highly trained and must face the increased requirements of the position.  Don’t Call Me Guard examines the differing responsibilities of a correctional officer, such as maintaining a pulse on all activities, communicating effectively with inmate’s and colleagues, and working to remain one step ahead of inmates.  This video will break down many of the myths and stereotypes and provide a positive portrait of the position of correctional officer.  Excellent for staff recruitment and morale building (30 minutes)

Enabling the Disabled – The American’s With Disabilities Act in Correctional Facilities

· Covers the basics of The Americans with Disabilities Act and how it applies to detention facilities and correctional institutions.  Identifies the changes in policies and programs that correctional facilities are required to make to comply with the Act and provides strategies for making these changes while remaining within budgetary limits (16 minute videotape, study guide)
Report Writing in Corrections

· Explains how to write reports that will stand up in court.  Discusses the importance of writing accurate, factual reports and teaches staff how to gather facts and write clearly and concisely by using the “Four C’s”.  Helps individuals organize the most complex reports through outlining skills.  The learning guide includes program objectives, a summary of main points, a review quiz and discussion questions (20 minutes)
Security and Treatment Teamwork = Success  
· Security and treatment staff sometimes class over the importance of their jobs and their differing tasks.  This tape will focus on how security and treatment staff can work together to achieve success in the corrections environment.  Staff will learn that by working together; they can achieve more, including a calmer environment, improve morale, and achieve greater job satisfaction.  Solutions to these problems are offered, as well as the background information to help each group understand the opposing side’s point of view.  Topics discussed include effective communication, problem solving, and teamwork (20 minutes, leaders guide)

Security in Corrections 

· This vital staff training resource focuses on security goals, security programs, and reducing security problems.  Part I examines the principle of accountability, including keeping good records, controlling perimeters, and counting inmates, staff and visitors within the facility.  Part II focuses on learning behaviors and becoming familiar with those under your supervision in order to foresee the possibility of unrest.  The final tape underlines the importance of sound property control and vigilant staff.  It emphasizes the importance of the security of the inmates and all areas to which they have access, as well as preventing the inflow of contraband.  (3 videos, 20 minutes each, leader’s guide)

Reducing Conflict: Are You Listening?

· The ability to be a good listener is important in any environment, but essential in corrections.  Listening provides you with a better understanding of your surroundings and helps to minimize the potential for conflict.  The skills covered in this tape will provide you with the knowledge to understand the frustrations of inmates and other staff.  In turn, staff will be empowered with the knowledge to assist those around them in voicing their frustrations in a more effective fashion.  Topics covered in Reducing Conflict include: listening with your mind; verbal and non-verbal messages, controlling your environment; and active and reflexive listening (20 minutes, leaders guide)

Positional Asphyxia

· This quick 5 minute video explains how individuals breath, why and how positional asphyxia occurs and how to prevent it from happening at your facility

Suicide Prevention in Custody 

· Teaches correctional staff about the impact and rate of suicides in custody and ways to prevent them.  A death by suicide causes severe stress among both staff and offenders.  Despite the circumstances surrounding a suicide, questions often arise about whether reasonable care was provided.  By following recognized policies, procedures and practices, staff can prevent most suicides in custody.  This video will help correctional staff prevent suicides from occurring in their facilities (23 minutes, leaders guide)

COMMUNITY / VOLUTEERS

Beyond The Myths:  The Jail in Your Community


•
Provides a foundation for the efforts of sheriffs and jail administrators to inform the public about jails generally, their jails specifically, and the need for community interest in and discussion about their own local jail.  The videotape may also be useful in educating prospective jail employees about local detention.

BOOKS

Classification: A Tool for Managing Today’s Offenders

· Contains in-depth chapters discussing the different methods and considerations involved in efficient and successful classification.  Provides an overview of the purposes of classification and looks at the process from the angles of upper management’s role, legal issues, female offenders, statistical methods, and the importance of objective classification.  Compares classification systems in the Bureau of Prisons and various states, looks at the differing philosophies of predictive value versus ‘just desserts’, and explores the future of classification.

Understanding Cultural Diversity

· Written to help correctional staff become more aware of, and understand the many cultures represented in the inmate population.  Chapters explore aspects of African-American culture, with special attention given to African-American women, Asian-American culture, Hispanic culture, Native-American culture, Islamic culture, and the culture of Caribbean Islanders.  The final chapter discusses the advantages of a multi-cultural correctional workplace and offers information on working with people of different cultures and promoting multi-culturalism through hiring and training.

Popular Culture and Corrections

· Popular Culture and Corrections researches the subject of how popular culture in general, and popular culture of corrections specifically, is created and is able to maintain incredible influence over public perception.  Dr. Freeman explores the complexities of negative correctional stereotypes and their origins.  The book is divided into two sections; the first half explores the negative public perception of corrections and the individuals employed in the field.  The latter portion details the proposed antidote to the popular culture of corrections through educating the community and dismantling the negative correctional stereotypes.  Corrections professions will learn how to make a difference in forming the public’s image of corrections.

Spanish for Law Enforcement Personnel

· The United States has experienced as rapid increase in the number of Spanish speakers, and officials are struggling to meet the needs of the non-English speaking Hispanic community.  This book was designed by the founder of the Languages Services Institution to ease communication between these officials and members of the Latino community when dealing with correctional facilities, accident reports, criminal investigations, court and other legal matters.  All words and expressions are accompanied by their pronunciation and English translation to make the learning process even easier.

Drug Testing in a Drug Court Environment: Common Issues to Address

· This document has been prepared by the office of justice Programs Drug Court Clearinghouse and Technical Assistance Project to address the most frequent issues that have been raised by drug court programs regarding drug testing.
Strategic Planning for Correctional Emergencies

· This comprehensive reference and planning guide, written by a former prison administrator, is a must for all correctional practitioners.  From assessing a facility’s vulnerability to activating an emergency plan, this book is an A to Z reference that covers even the smallest of details that should be considered when planning for emergencies.  Topics addressed include: early warning signs, media and public relations, inmate violence, suicides, gang, and non-gang related disturbances, natural disasters, urban unrest, hostage situations, evacuation, physical and psychological recovery, testing the plan, plus much more.

Developing A Criminal Justice Coordinating Committee

· This document provides guidelines for establishing a local criminal justice coordinating committee (CJCC).  It describes CJCC’s and provides specific guidance for their development and operation.  It has been found that what a community treats as solely a ‘jail problem’ is, instead, a system-wide condition requiring an intergovernmental and interagency approach.

Jail Crowding:  Understanding Jail Population Dynamics

· The extent of jail crowding may be determined in a number of ways.  Whatever the context, the combination of jail population increases and limited funding resources has required many communities to face this unwelcome dilemma.  Whether jail crowding is an infrequent occurrence or a chronic problem, it should be recognized as an indication that a thorough examination of criminal justice policies, procedures, and practices is warranted.

Women Behind Bars

· There are more than 50,000 women currently incarcerated in state of federal prisons in the U.S.  This book provides an important and insightful look into the lives of some of these women and the correctional officers and administrators charged with their care.  A balanced account of life inside a prison for women, Women Behind Bars includes the personal stories of the incarcerated women, along with the observations and reflections of the correctional staff.  Women from all walks of life, who are serving time for everything from theft to premeditated murder, talk openly about drugs, sex, discipline, and rehabilitation behind bars.  Through photographs taken by award-winning photographer Grace L. Wojda, and first-person accounts, this book offers a tour of the Ohio Reformatory for Women.

The Invisible Woman – Gender, Crime and Justice

· This book reflects the experiences of women in society in general and in the crime-processing system specifically, and offers precise explanations of feminist views and criminological theory.
Complex Challenges, Collaborative Solutions: Programming for Adult and Juvenile Female Offenders

· Contains 21 articles covering a broad range of issues in female offender treatment.  Section 1 contains general issues affecting programming for women and girls.  Section II describes specific programs that have proven effective in assisting adult female offenders in community and institution settings.  Section III incorporates descriptions of several successful programs for youth at-risk and juvenile females who have been declared delinquent.  Those in corrections who deal with programming for women and girls express the concern that not enough attention is being given to preventing crimes of women and girls.  Complex Challenges, Collaborative Solutions addresses this concern by discussing more effective prevention programs for decreasing the number of women and girls coming into the corrections system.

Female Offenders: Meeting Needs of a Neglected Population

· Written by experts specializing in the management of female offenders, this book explores such important issues as AIDS and the female inmates, the spiritual needs of women in prison, the experiences of women in jail, the differences in managing female and male inmates, the care of the pregnant and older female offender, and much more.

Health Care Management Issues in Corrections

· This essential reference manual addresses practical issues related to the structure and delivery of health care services to inmates in prisons, jails, juvenile correctional facilities and detention centers.  Includes community trends in health care; trends and issues in corrections; organizational issues; privatization of inmate medical care; defining appropriate and necessary health care; preventing contagion; ensuring access to care; concerns with aging and handicapped populations; special mental health issues and quality management.

No Time to Play – Youthful Offenders in Adult Correctional Systems

· At last, a resource that addresses this important, evolving issue.  No Time to Play provides fundamental knowledge for policy makers, administrators, managers, supervisors, and direct line staff to apply to their current and future situations.  This resource includes history and a re evaluation of current thinking.  It also provides basic information about adolescent development and the organization, administration, and management issues that need to be addressed when providing programs and services to the violent youthful offender.  Specific programs and services required for violent youthful offenders with special needs are considered.

Guidelines for the Development of Policies and Procedures – Adult Local Detention Facilities

· Covers major administrative and operational areas of jails, including health care, staff development, offender rights, security, industries and volunteers.  The appendix cross-references each policy and procedure with applicable ACA standards.  NOTE: Good assistance in completing your “Written Local Policy” requirements for Title 37, Chapter 95.

Best Practices – Excellence in Corrections

· This publication is the direct result of a project initiated to identify ‘best practices’ in 19 areas of corrections.  Submissions were received from across the nation and Canada, and evaluated by those knowledgeable in that particular area of the field.  Best Practices: Excellence in Corrections is the compilation of those submissions that exhibited positive results and includes: ‘what work’s in corrections today; more than 140 Best Practice finalists; and program and contact information for each finalist.  Designed to be a resource guide, this book is a must for corrections officials, legislators and educators.

Standards for Small Jail Facilities

· For jails with populations of 50 inmates or fewer.  Contains 221 standards of safety and emergency procedures, security, food service, hygiene, health care services, personnel, record keeping, visitation and more.

Quick Reference to Correctional Administration

· This unique text provides an overview of all aspects of managing inmates in adult correctional facilities.  The authors have taken the key policies and procedures of the Federal Bureau of Prisons and adapted them for general correctional use.  Provides practical, hands on perspective of day-to-day prison life.

Developing Policies and Procedures for Jails – A step-by-step guide

· This invaluable resource shows you everything you need to know to develop a thorough and comprehensive policies manual.  In addition to presenting all steps of the policy development process and specific guidelines for writing the policies, this book presents detailed information about reviewing and revising policies and procedures, implementing policies, and training staff members on policy contents.

Measuring Excellence: The History of Correctional Standards and Accreditation

· Tracing the historical progression of standards and accreditation in corrections, Keve examines the origins of standards in prisons, the 37 principles ratified at the 1870 Congress of Correction, the evolution of accreditation in the fields of academia and health care, the American Bar Association’s Project on Standards for Criminal Justice, Supreme Court rulings, and the creation of the Law Enforcement Assistance Administration (LEAA) and the Commission of Accreditation for Corrections (CAC).  Chapter address: defining organizational identity, adapting to diverse Correctional Accreditation Managers Association, and the future of standards and accreditation.

NIJ – Video surveillance Equipment Selection and Application Guide

· This document covers research on law enforcement equipment conducted by Office of Law Enforcement Standards under the sponsorship of National Institute of Justice.

Correctional Officer Resource Guide

· Updated and revised by experts in the field, this ACA bestseller is an essential reference manual on all aspects of a correctional officer’s job.  With more than 10,000 copies sold, this excellent training tool covers important areas that affect correctional officers in the day-to-day performance of their duties.  Some of the topics covered include; officers’ legal liabilities, inmate programming, security, AIDS and other health issues use of firearms, segregation, methods of restraining inmates, emergency procedures, officer support programs and contraband.

Unit Management in Prisons and Jails

· This ACA title examines the various facets of the unit management model of correctional administration.  The author introduces the concepts of unit management and the “Ten Commandments” of unit management.  Among other topics discussed; managing and getting into unit management, writing the unit plan, internal classification, and effectiveness studies.  Unit Management in Prisons and Jails provides a thorough yet practical guide to the unit management model of prison direction.
Tools for Professional Development

· Training courses and books offered through ACA.  A brief description of each course and book offered and also price list.

On-the-Job Training: A Key to Staff Success

· If you have the responsibility of training others, but don’t have a plan for how to do it, this workbook will help.  On-The-Job Training provides guidelines for developing a training plan, and guides trainers through the four-step training method.  Other topics addressed include, how to handle difficult training situations, and tools for implementing training and evaluation.

Correctional Officer – ACA Correspondence Course

· Four book correspondence course.  Book one focuses upon basic concepts in corrections.  Book two focuses upon managing inmates.  Book three focuses upon security issues.  Book four focuses upon managing special needs inmates.  A ‘Final Test’ booklet is also included in this course.
Correctional Officer II – ACA Correspondence Course

· Three book correspondence course.  Book one focuses upon professionalism in corrections.  Book two focuses upon issues in the correctional workplace.  Book three focuses upon advanced topics in corrections.    A ‘Final Test’ booklet is also included in this course.
Report Writing – Self Instructional Course

· Two book self-instructional course.  Book one examines basics of report writing.  Book two illustrates the fun, easy aspect of English in a workbook format.  A ‘Final Test’ booklet is also included in this course.

Prison and Jail Administration: Practice and Theory

· Prison and Jail Administration is a collection of essays and information on a variety of topics within the criminal justice system.  The variety of perspectives and strategies inform readers of the important issues currently facing those in corrections.  Broken into 13 parts, this text discusses such issues as the history of confinement, management issues, prisoner rights, emergency preparedness, community relations and prison architecture.  A preface is provided at the beginning of each section and a glossary at the end of the text defines different legal acts, associations, amendments and correctional programs.

Making Ethical Choices: A Guide for Staff

· Useful for all levels of staff, this guide examines ethical choices and situations faced by correctional officers and administrators.  Mark Henry, a warden, analyzes what ethical behavior is and then outlines the most prevalent types of unethical behaviors.  These behaviors include: abuse of inmate, inappropriate relationships with inmates, introduction of contraband, fiscal improprieties, on-duty misconduct, off-duty misconduct, and investigative violations.  Henry also offers examples of these behaviors and provides 10 ways to avoid making unethical choices.  This title is also an ideal training resource.
Use of Force: Current Practice and Policy

· Due to the nature of the correctional environment, staff may be required to use force.  But when and how much is appropriate?  Designed for use by correctional officers and administrators, this book provides an overview of the use of and current policies regarding force.  Topics covered include: historical background of the use of force, discussion on legal issues involved, current use of force practices based on a national ACA survey, and information of effective policies.  Includes samples of policies and further references.

Wake Up And Smell The Contraband:  A Guide To Improving Prison Safety

· It is never to early to learn about contraband.  The history, definitions, trends, and concepts are important.  Contraband is so far-reaching and omnipresent that staff need this training before stepping inside the prison gates.  This document is not researched based.  It is based more on field experience.

Working in Jails and Prisons – Becoming Part of the Team

· Designed to educate both new and existing staff, this book portrays a candid and realistic picture of life inside a correctional facility.  Focuses on how teamwork among staff results in a more productive and efficient system and improves rehabilitation.  Covers classification, the history of criminality, understanding the criminal personality, cultural profiles of inmates, working with inmates, avoiding manipulation and dealing with stress and burnout.

Games Criminals Play – How You Can Profit by Knowing Them 

· A perennial bestseller, this fascinating resource exposes how criminals try to control the behavior of correctional personnel and how to recognize, prevent, and stop manipulation.  Learn how inmates observe and select victims, gain their confidence and sympathy and make demands.

The Art Of The Con – Avoiding Offender Manipulation

· Readers will begin to be on the lookout for the various techniques that offenders employ to achieve their selfish aims and learn how to respond properly and authoritatively.  It offers true, and often humorous, examples of manipulations and con games and the resulting consequences.

Improving Media Relations, A Handbook for Corrections

· Designed for corrections professional who deal infrequently with the media as well as full-time public information officers, this handy guide puts all the information you need at your fingertips.  It is a basic, yet thorough, handbook for building and maintaining positive relationships between the media and corrections.  Discusses how to create a positive image of corrections and deal effectively with the media.  Topics include: professionalism, legal concerns, emergency situations, tours, press releases and live interviews.

Jails In America, An Overview Of Issues (2nd Edition)

· Serves as a basic primer on the nation’s jails.  Clarifying the unique purpose of jails, their history, population, and staff, this extensively updated resource has been used in correctional facilities for 10 years.  An excellent resource for new correctional officers and/or jail support staff.
Vital Statistics In Corrections

· This book compiles important statistical data on correctional systems throughout the United States and Canada.  Budgets and population are included, as well as such specific information as the age and classification of inmates.  It also provides information on compensation and benefits for corrections personnel, as well as information on unions and employee groups.  Using this book is a good way to recognize emerging trends in corrections, as well as providing valuable insight on where the profession is heading.
NIC Technical Assistance, Information, And Training For Corrections

· This book describes opportunities available to those working in federal, state, and local corrections agencies, as well as the cooperative agreements NIC anticipates funding.

Change, Challenge & Choices:  Women’s Role In Modern Corrections

· Addresses the critical issues associated with the expanding role of women in correctional employment.  Incorporates information on management, legal, and training issues.  Makes recommendations for system improvement, employee enrichment, and future study.  Examines issues that directly affect line staff, such as pregnancy, sexual harassment and changing employment opportunities.  Includes guidelines to help women maximize their potential and succeed in the corrections field.
Current Concepts In Correctional Leadership

· A compilation of leadership-driven articles gathered from Correction Today magazine, a publication of the American Correctional Association.  Articles include: ‘A Correctional Leadership Practices Model’; ‘Recognizing Potential Law Enforcement Executives’; ‘Correctional Excellence – Leadership Development’; ‘Executive Leadership For Women’; ‘Peer Interaction Training For Correctional Administrators’; ‘Deliberate Mentoring – Creating Tomorrow’s Leaders By Design’; and ‘Managing Change’.

Helping Hands – A Handbook For Volunteers In Prisons And Jails

· A practical guide for volunteers in correctional settings.  Discusses the criminal justice system, security issues, inmate slang, and reasons for crime.  Offers suggestions on how to understand the criminal personality, communicate with inmates, and prevent manipulation.

Management And Supervision Of Jail Inmates With Mental Disorders

· This book is a practical guide for professionals who operate adult jails and for the mental health professionals and jail staff who work with them to implement and provide the jail’s mental health services delivery system.  The book covers system questions of overall institutional liability and responsibility.  In addition, the book provides hands-on information that will help supervisory staff and line officers to better understand the more common mental disorders seen among jail inmates and how jail staff can better work with and supervise inmates suffering from such disorders and those inmates who may be suicidal.
Working With Special Needs Offenders – ACA Correspondence Course

· Three book correspondence course.  Book one focuses upon perspectives, principles, and the law.  Book two focuses upon medical and physical disabilities.  Book three focuses upon mental disorders.    A ‘Final test’ booklet is also included in this course.
A View From The Trenches: A Manual For Wardens By Wardens

· This publication is intended to be a working reference for all who serve or aspire to serve as wardens and superintendents of federal, state, and local correctional facilities.  The goal of the North American Association of Wardens and Superintendents is to provide a guide that will supply food for thought and encourage readers to assess and increase their competencies for one of the most challenging and diverse jobs in our society.
Resource Of Religious Beliefs And Practices

· The PA DOC has prepared this resource for use by chaplains, administrators and staff of the state and county prisons.  It provides a brief background of many religions practiced by persons incarcerated in Pennsylvania.  This publication is intended only as a basic resource, not an exhaustive study of all religions.  It does provide information necessary to understand commonly encountered religious issues.
Restorative Justice – Repairing Communities Through Restorative Justice

· Restorative justice deals with the damage to communities that is often not addressed by traditional law enforcement and corrections.  It recognizes that many parties are injured when a crime is committed, and it attempts to repair those injuries with the participation of everyone involved, including the offender.  Restorative justice is examined from several angles – its theoretical foundations, practical applications, and assessment of its many types of programs.  Practical examples are provided to give the reader vivid illustrations of restorative justice in action.
