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DEPARTMENT OF CORRECTIONS




FOR IMMEDIATE RELEASE
May 22, 2017
DOC Employee Wins Governor’s Award 
for Excellence for Leadership in Dog Training Program
Dallas, PA – The Department of Corrections today announced that Susan Dent, who led the creation of the veterans’ service dog training program at SCI Dallas, is among the recipients of the Governor’s Awards for Excellence.
The awards recognize commonwealth employees for exemplary job performance or service that reflects initiative, leadership, innovation and increased efficiency. Dent is one of 37 state employees to be honored for 2016.

Dent, an administrative officer, instituted the training program at Dallas in conjunction with America’s VetDogs, a national organization that specializes in training canines to become service dogs for disabled veterans and first responders.  

In addition to her regular duties, Dent spent many additional hours researching, designing and coordinating the institution’s dog program. She recruited and interviewed all interested inmate candidates to be potential handlers, coordinated the training that needed to be completed, ensured equipment was purchased and drafted policies and procedures prior to the first canine arriving.
“The employees being recognized today have gone above and beyond their job requirements to provide outstanding service and make government more responsive and effective,” said Governor Wolf. “Their accomplishments are truly exemplary and inspiring. We are fortunate to have such outstanding public servants working for the people of Pennsylvania.”

“During her 24 years in public service, Dent has always gone beyond her assigned duties,” said Corrections Secretary John Wetzel. “While performing her job as an administrative officer flawlessly, Dent was able to institute the dog training program.”
In December 2016, the first three puppies, all Labrador Retrievers, arrived at the facility.  Currently, the prison has six puppies and will be expanding the program to 12 dogs.  Each canine has a lead and a backup handler and will have between 12 and 15 months of training before being paired with a disabled veteran.   

SCI Dallas Superintendent Lawrence Mahally said the service dog training program is one of the best programs that has ever been offered at SCI Dallas and that the institution is proud to work with America’s VetDogs.

“It is a great feeling that this program could potentially change the life of a disabled veteran or first responder,” said Mahally. “Susan Dent continuously displays excellent leadership and analytical skills that ensure our canine program is beneficial to the inmates who train and handle the dogs and will change the lives of the veterans receiving with these well-trained service dogs.”
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