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DEPARTMENT OF CORRECTIONS




News for Immediate Release

May 7, 2014
SCI Houtzdale’s Zitsch Recognized for Outstanding Performance

Houtzdale – Cindy Zitsch, a food service manager who works at the State Correctional Institution at Houtzdale, was recognized today with the Department of Corrections’ outstanding performance award.   
“Cindy Zitsch takes pride in the food served at SCI Houtzdale,” said Superintendent Kenneth Cameron.  “As the prison’s corrections food service manager, Cindy makes sure the food that is served to both staff and inmates is prepared correctly and that it’s good.” 

She’s creative, using left over food in different recipes to save money and reduce waste. She’s attentive to what the staff and inmates like to eat and she consults with religious advisors to make sure special food is prepared correctly. 

After working in restaurants, hotels, hospitals and a candy factory, Zitsch joined SCI Houtzdale as a corrections food service instructor in March 1996. Almost a year later, in February 1997, she was promoted to corrections food service supervisor and, in September 2009, she was promoted to her current position. 

Zitsch sets an example for all her staff with her job performance, positive attitude, sound decision making and initiative.  She has improved prison morale by overseeing the staff dining room.

A graduate of the International Culinary Academy in Pittsburgh in 1993, Zitsch earned her food service certificate at Altoona Vo-Tech. She also learned the American Corrections Association standards and has offered her assistance to other facilities in helping with the accreditation preparation process.

Outside of work, Zitsch has cared for her ailing mother for the past three years.
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