[image: image1.jpg]pennsylvania

DEPARTMENT OF CORRECTIONS




News for Immediate Release

May 7, 2014
SCI Somerset’s Hankinson Recognized for Outstanding Performance

Somerset – Melissa Hankinson, a clerk typist 3 who works at the State Correctional Institution at Somerset, was recognized today with the Department of Corrections’ outstanding performance award.
During her 10-year career with the Department of Corrections, Melissa Hankinson has been moved around as a clerical staff to multiple departments within SCI Somerset.

But wherever she goes, Hankinson quickly becomes an integral part of the overall and daily operations. She is well-regarded and well-liked by her peers, supervisors, security and treatment staff workers.

“Melissa is not only efficient, but she is hard-working, considerate and always has a positive attitude. She is always willing to assist in any task or emergency situation,” said Superintendent Gerald Rozum. 

With a vast knowledge of the institution and computer system, Hankinson is extremely effective at making adjustments to streamline existing processes to make things more efficient. She has established and maintained tracking techniques and other organizational tools throughout the years, many of which are still used. 

Currently, Hankinson is working as the security administration clerk, providing support to deputies, majors, hearing examiners, review committee members and security office. She previously provided clerical support on the general population housing unit, intake unit, and pre-release/outside clearance unit.

A graduate of the Berlin Brothers Valley High School, Hankinson previously worked for the Highland Mutual Insurance Company and the Somerset Daily American newspaper.  She is an active volunteer at her church, St. John the Baptist Catholic Church, and the New Baltimore Sportsman Club.
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