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In its modern form, Correctional Industries was introduced at SCI-Huntingdon in September of 1954.  The John R. Wald 

Company installed a mattress factory with machines, equipment, and training for instructors.  Foremen were selected for 

training in mattress production.  The Mattress Factory opened for business in January 1955, and in September of 1960 the 

plant was transferred to the State Correctional Institution at Dallas. At the present time, there are three major industrial 

plants in operation at this facility. 

 

GARMENT/CLOTHING PLANT 

In January 1961, the Garment Plant was transferred from SCI-Pittsburgh to SCI-Huntingdon.  

A variety of items are produced in this plant including inmate clothing, sheets, pillowcases, 

U.S. flags, inmate and staff coveralls, transportation jumpsuits, jackets, boxer shorts, and safe-

ty vests. We also have a screen printing operation that has provided shirts to several custom-

ers including fire departments and youth sports leagues.  Approximately 140 inmates and six 

staff are assigned to the Garment Operations. 

 

SOAP & DETERGENT PLANT 

In April 1966, a soap and detergent plant was opened at SCI-Huntingdon.  All machines, equip-

ment, formulations, and the training of staff were installed/completed by the John R. Wald Com-

pany.  All types of soap products are manufactured including liquids, powders, and bar soaps for 

use in laundries, food service and other general cleaning uses. More recently we have added the 

CorrectPac line, a sustainable cleaning system with Green Seal technology.  Two staff supervise an 

inmate work force of approximately 15 inmates. 

 

PRINT/SIGN/PLATE PLANT 

The Printing Plant was transferred from the Eastern Penitentiary to SCI-Huntingdon in 

March 1969.  The Print Plant offers offset press and web press operations and new to our 

operation a four color production copier.  Design, pre-press, and plate making are also done 

in-house.  In November 2011, the sign shop and specialty license plates were transferred 

from SCI-Fayette to SCI-Huntingdon.  In 2015 the specialty plates moved to a new process. 

That process involved the addition of two new Solo Jet printers that use UV ink technology.  

Six supervisory staff oversee approximately 50 inmates in these three production areas. 

 

In addition to the production areas, there are three significant areas that oper-

ate as supporting functions of the overall program.  The Outside Warehouse 

is located outside the facility wall on institution property.  Raw materials and 

finished goods are stored in this building, and bulk shipments are received 

and shipped from this location. An inside Shipping and Receiving Depart-

ment is operated inside the walls of the institution.  This department process-

es all shipping and receiving reports and transports finished orders from the 

Garment and Printing operation to the warehouse to awaiting pickup by 

freight.  The Industries Office is where all business transactions are made.  

Inmate clerks are trained in this area and handle bookkeeping, inventory rec-

ords, and general clerical duties under the direct supervision of our staff. 
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Inmate Laundry Training Program Vocational Training 

Coming To An Institution Near You… Featured Products 

PCI and their partner, PortionPac, implemented a new cleaning system throughout the 
DOC. The system consists of portion controlled pacs and is already in use in hundreds of 
correctional, educational and municipal facilities nation-wide. Color-matched products, 
accessories and MSDS simplify training and help ensure the right products are used cor-
rectly and facilitate state-wide standardization. The CorrectPac system helps to ensure the proper use of 
products with ongoing, in-person support and sanitation education for officers and inmates. The system is 
environmentally friendly and meets ACA guidelines 

In March 2016, a three-month study was conducted at SCI Forest and SCI Huntingdon utilizing this new 
CorrectPac cleaning system. The goals of the trial were to determine whether or not the product line would: 

• Improve product safety, security and accountability 

• Improve facility cleanliness 

• Reduce overall cost to the Department of Corrections  

The study confirmed performance in each of these essential areas and has since been approved for use in all 
DOC institutions. Implementation of the CorrectPac system at the DOC will allow institutions to save up to 
30% more in cleaning costs with the added benefit of permitting PCI to employ up to 20 additional inmate 
staff at the Correctional Industry operation at SCI-Huntingdon.  

The PCI staff are currently working with members of the DOC Central Office Safety Department, Department 
of General Services and other key personnel to prepare an implementation schedule for the remaining insti-
tutions.  

-Jeremiah Kim, PCI Sales and Marketing Rep 

Pennsylvania Correctional Industries laundry facilities processed 
17,732,797 pounds of laundry in FY2015-16. In addition to providing 
quality laundry services to our customers, PCI offers inmates the oppor-
tunity to participate in the National Association of Institutional Laundry 
and Linen Management coursework that leads to the award of nationally 
recognized certifications. Inmates gain transferable skills obtained in 
state of the art laundry facilities that mirror real world experiences. Be-
low is a brief description of the two available certifications: 

Certified Washroom Technician (CWT) targets frontline washroom technicians with a self-study module 
that covers the various types of washers, wash procedures, water quality, chemical action, wash formulas, 
stain removal, washer programming and much more. Inmates are eligible for the certification upon success-
ful completion of a 100 question final examination. 

Certified Linen Technician (CLT) is a course designed to provide development of a skill. This module teach-
es linen product selection, inventory management and distribution systems. Enrolled inmates have three 
months to complete the program and take the final exam to receive the certificate of completion. 

The inmates must have a high school diploma or G.E.D. in order to participate. It’s required that the exams 
be taken within a year or their eligibility will lapse. These certification programs are initially paid for by the 
inmate at a cost of $75.00 each. As an added incentive for the inmate to complete the coursework, PCI will 
reimburse inmates upon receipt of their certification. 

PCI has four laundry locations with 258 employed inmates. Of the employed inmates, 26 are interested and 
12 are enrolled in the programs. Presently 36 inmates have received the CWT certification and 61 hold the 
CLT certification. 

Upon release these inmates have real life laundry knowledge and experience which will provide opportunities 

for employment at industrial and institutional type laundries.  



 3 

 

PA Correctional Industries News                                 Page 3 

Recent Events 

Staff News PCI Welcomes New Director 

Khelleh Konteh 

Khelleh Konteh became the new 
director of the Bureau of Correction-
al Industries on January 30, 2017. 
Khelleh has an impressive career 
history with the Ohio Department of 
Rehabilitation and Corrections 
where he most recently directed the 
Office of Ohio Penal Industries. Prior 
appointments included regional di-
rector of prisons, warden, administrative assistant 
for the regional director, assistant division chief for 
business administration, deputy warden for admin-
istration, business administrator for the training 
academy, and regional sales manager for penal in-
dustries. Additionally, he received numerous recogni-
tions including the Impact Award, 2014 for making 
the department’s correctional industries a profitable 
entity. 
 

We are confident Khelleh’s experiences and his prov-
en leadership skills will be great assets for PCI and 
our Leadership Team. Bill Sprenkle assisted Khelleh 
with the transition and accompanied him during his 
initial visits to our industry locations.  

The sales staff represented 
Correctional Industries at 
the Pennsylvania Recreation 
and Parks Society Trade 
Show on March 26 and 27, 

2017. CI was able to display many inmate-made 
products ranging from signage to woodwork. 
Products included, but were not limited to, small 
trinkets (coins); stop signs; picnic benches to 
large scale projects such as table and chair sets 
and park entry signs. CI’s inmate staff take great 
pride in their work product and are always will-
ing to share their accomplishments and abilities 
while engaging in the program of “teaching in-
mates to work in Pennsylvania.” CI invites any 
potential customer/reader to tour any one of the 
CI shops by contacting the applicable Sales and 
Marketing Representative for your area as 
shown on the map of territories. 

SCI Rockview 

Wood Shop 
Customer Review 

“I want to let you know I was pleasantly sur-
prised with the craftsman-
ship of the office furniture 
recently purchased 
through PA Correctional 
Industries. Everyone is fas-
cinated with how well the 
furniture is made and the 
quality of materials used, 
in addition to the great customer service and 
design work. Please extend our delight and 
thanks to the crew who built it for us. A special 
thanks to Paul Bumbarger for his knowledge 
and courtesy while installing. We will certainly 
be reaching out for additional products as the 
opportunity arises.”  
 Cathy Hartranft, Borough Manager 
 Borough of Hellertown 

Thank You Tim and Dennis 

For Your Years of Service! 

Pennsylvania Correctional Industries congratulates Tim 
Heist for 30 years and Dennis Bell for 10 years of service. 
 

Tim Heist started as a Food Service 
Instructor in 1987. He then ran the 
Bake Shop for 15 years. After that he 
was in charge of the Central Office 
dining room for 3 years. He will be 
retiring in June as a Labor Foreman. 
 

Dennis Bell began working for the 
Commonwealth with PennDOT in 
January, 2007 and joined PCI in May 
2007. He was the project lead for 
moving the CI Furniture factory from 
SCI-Coal Township to SCI-Rockview 
and for building the CI warehouse at 
CI-Fayette. He has been the Project 
Liaison for PCI laundries at SCI-Frackville, SCI-Benner 
Township and SCI-Phoenix. Dennis also acted as Project 
Liaison for the welding classroom at SCI-Fayette, the Opti-
cal Lab expansion at SCI-Cambridge Springs, the garment 
factory at SCI-Phoenix, the Commissary at SCI-Albion, the 
Television Assembly factory at SCI-Coal Township, the 
Camp Hill Building 20 roof and numerous smaller projects 
throughout PCI. 

New Hires: Khelleh Konteh– Director 1-30-2017 

Promotions: Tracey McCullough– Sales & Mar-
keting Manager 

Staff Changes: Tracey Meyers– Services Opera-
tions Manager 

Retirements: David Bilko– Manager 2 SCI Dal-
las 3-25-2017, David Hopta– Supervisor SCI 
Frackville– 3-25-2017, Ronald Zawatski– Fore-
man SCI Retreat 3-11-2017 

Quote of the Quarter 

PA Recreation and 

Parks Society  

“Great things in business are never done by one 

person. They’re done by a team of people.”  

-Steve Jobs 
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Sales and Marketing Representatives 

John E. Wetzel 

Secretary of Corrections 

 Shirley R. Moore Smeal 

Executive Deputy Secretary 

Christopher Oppman 

Deputy Secretary  

for Administration 

 

Khelleh Konteh 

Director of PCI     

 Richard Gaul 

Assistant Director of PCI 

Correctional Industries’ Newsletter is published and printed by  

the Pennsylvania Department of Corrections. The following staff are on the 

newsletter team: Bekah Martin, Terry Care,  

Cher Darhower, Jeremiah Kim, and Mindy Witmer. 

2520 Lisburn Road, Camp Hill, PA 17011 

Phone: 717.425.7292           Fax: 717.425.7291 
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