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“Teaching Inmates to Work in Pennsylvania”  

 

 
WARRANTY 

 
 
Correctional Industries warrants that the products being supplied pursuant 
to this order will be free from defects in materials or workmanship for a 
period of one year from the date of delivery.  If any product supplied 
pursuant to this order suffers from a defect in materials or workmanship, 
Correctional Industries will, at its sole discretion, repair, replace or issue a 
credit for such product. Notice of any defect in materials or workmanship 
must be submitted to Correctional Industries in writing, in no case later 
than 15 days after receipt of the product.  
 
THE ABOVE WARRANTY IS EXCLUSIVE AND IN LIEU OF ANY AND 
ALL OTHER REPRESENTATIONS, SPECIFICATIONS, WARRANTIES 
AND REMEDIES, EITHER EXPRESS OR IMPLIED, HEREIN OR 
ELSEWHERE, OR WHICH MIGHT ARISE UNDER LAW OR EQUITY OR 
CUSTOM OF TRADE INCLUDING, BUT NOT LIMITED TO ANY 
WARRANTY OF MERCHANTABILITY OR FITNESS FOR A 
PARTICULAR PURPOSE.   
 
LIMITATION OF LIABILITY: CORRECTIONAL INDUSTRIES' OBLIGATION TO 
REPAIR, REPLACE OR ISSUE CREDIT FOR A PRODUCT CONTAINING 
DEFECTIVE MATERIALS OR WORKMANSHIP SHALL BE THE SOLE REMEDY 
AVAILABLE TO THE PCI CUSTOMER.  CORRECTIONAL INDUSTRIES SHALL NOT 
BE LIABLE FOR ACTUAL, INCIDENTAL OR CONSEQUENTIAL DAMAGES 
INCURRED BY THE PCI CUSTOMER, INCLUDING, BUT NOT LIMITED TO, LOSS 
OF REVENUE OR LOSS OF USE OF ANY EQUIPMENT, FACILITIES OR 
PREMISES.  FURTHER, CORRECTIONAL INDUSTRIES' LIABILITY ON ANY CLAIM 
OF ANY KIND, INCLUDING NEGLIGENCE OR STRICT LIABILITY FOR ANY LOSS 
OR DAMAGE ARISING OUT OF, OR RESULTING FROM THIS ORDER, OR FROM 
ITS PERFORMANCE OR BREACH, SHALL NOT EXCEED THE AMOUNT PAID BY 
PCI CUSTOMER TO CORRECTIONAL INDUSTRIES. 


