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News for Immediate Release

Nov. 26, 2014

[bookmark: _GoBack]Department of Corrections Lowering Inmate Phone Call Costs with New Provider
Phone rates are one of the lowest costs for in-state calls in the country.

Harrisburg – Beginning in the late evening hours of Sunday, Dec. 7, 2014, Pennsylvania Department of Corrections inmate phones will begin being switched over to a new provider – Securus Technologies headquartered in Dallas, Texas.  The DOC expects that all state prisons will be migrated to the new system by early morning on Wednesday, Dec. 10, 2014.

“All inmate phone call costs are now only .059 per minute, plus applicable taxes.  This is a significant reduction – one of the lowest costs for in-state calls in the country,” Department of Corrections Secretary John Wetzel said.  “Previously the cost to inmates and their families was just over .20 per minute.  The reduction in the phone rate will go a long way to keep inmates connected to their families and friends, which is an important part of the reentry process – a strong support system.”

Officials notified inmates and staff of the upcoming change.  During the change period, inmates only will be able to make collect and prepay (family and friends prepaid account) calls.  The contract with Securus Technologies is for five years.

“We wanted to share this news with everyone in advance of the switch-over so families and friends can work with the old company, Global Tel*Link, to obtain a refund, if warranted, and so they can set up new accounts with Securus,” Wetzel said.

Family and friends can contact Securus Technologies by phone at 800-844-6591; by e-mail at customer_service@correctionalbillingservice.com or via the Internet at https://securustech.net/friends 

Global Tel*Link refund directions are available on the DOC’s website at www.cor.pa.gov.  Select “Inmates” and then “Telephones.”

Media contact: Susan McNaughton, 717-728-4025
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